










Behind a Gift: Deep Appreciation for All the Baptist Offers
Leominster Man Forged a Bond with the Hospital
When Susan Kinsella found a draft 
letter that her late husband, James, had 
written about his experience as a 
patient at New England Baptist 
Hospital, she did two things. First, she  
hand-delivered it to Joseph Dionisio, 
President and Chief Executive Officer, 
and then she made a gift to the  
hospital. “I wanted to do something to 
honor my husband’s memory and to 
help the Hospital continue operating  
at such a high standard,” says the 
Leominster resident. 
	
Like so many people who come for 
orthopedic care, Mr. Kinsella  
discovered the Baptist had much more 
to offer him. In need of a second hip 
revision in 2003, he was referred to 
James Bono, MD, an orthopedic 
surgeon who specializes in the 
procedure. Ironically, the couple’s 
earliest, and positive, impression of the 
Baptist occurred during an unexpected 
wait for completion of Mr. Kinsella’s 
pre-operative screening.
	
Personal warmth and  
outstanding care 
“We were treated so well,” Mrs. 
Kinsella recalls. “The staff apologized 
for the delay, gave us a parking pass 
and offered us refreshments. From the 
start, we could see that you’re treated as 
a person at the Baptist.”
	
The staff’s personal warmth served as an 
introduction to the quality of the care. 
At age 65, Mr. Kinsella required a 
checkup by a cardiologist prior to 
surgery. When Charles Dow, MD, a 
Baptist cardiologist, examined Mr. 
Kinsella and learned that his health 
history included a heart attack years 
earlier, as well as placement of a 
coronary stent in 2000, he ordered a 
complete battery of tests, including 
cardiac catheterization. “Dr. Dow told 
us he didn’t want any surprises in the 
OR,” says Mrs. Kinsella.
	
Her husband was impressed with Dr. 
Dow’s “professionalism and personal 
way with me,” as his letter describes. 
“A bond was made and, to this day, Dr. 
Charles remains my cardiologist,” Mr. 
Kinsella wrote. “A traffic-filled trip I 
don’t mind because of the quality of 
the care I’m being given.”
	
After his successful hip surgery, Mr. 
Kinsella was again feeling well and 
enjoying golf. But sad news arrived in 
2006. Unexplained fatigue caused him 

to wonder if his medications needed to 
be adjusted, so the couple drove from 
their vacation home in Wells, Maine, 
for an appointment with Dr. Dow. He 
determined that Mr. Kinsella’s heart  
was fine, but a mass on his liver was 
cause for concern. Within two hours, 
Mr. Kinsella was in a CT scanner at  
the Baptist. 
	
Throughout treatment,  
quality of life 
The diagnosis was lung cancer, which 
had metastasized to his liver. Although 
they were encouraged to seek a second 
opinion elsewhere, the Kinsellas 
decided to remain at the Baptist where 
Edward Dow, MD, an oncologist and 
Charles Dow’s brother, developed a 
treatment plan. Mr. Kinsella began 
chemotherapy two weeks later. 
	  
 The care at the Baptist continued to 
impress the couple. “Dr. Edward Dow 
was so compassionate,” says Mrs. 
Kinsella. “He told us my husband’s 
cancer was treatable, so we took that  
to the bank. We kept an extremely 
positive attitude.” 

Within two months, his tumors were 
shrinking, and his quality of life  
remained high. “Throughout his chemo-
therapy, my husband played 18 holes of 
golf at least three times a week.”
	
Despite the promising response, his 
cancer recurred last year, and Mr. 
Kinsella underwent radiation therapy 
and additional chemotherapy. The 
Baptist kept impressing the couple 
during those final visits. “We always 
used the valet service, and we became 
friends with the valet staff,” says Mrs. 
Kinsella. “Once my husband started 
having trouble walking, as soon as they 
recognized our car, they had a  
wheelchair waiting for us.”
	
Mr. Kinsella’s deep appreciation for the 
Baptist—the expertise of the medical 
staff and the personalized care that 
made the long drives from Leominster 
worth it—remained strong. “There is a 
special feeling about the Baptist, and I 
think it starts the minute you walk in the 
door,” he wrote. “Small, warm, with 
very, very friendly people. That’s what 
it’s all about, isn’t it?”

Good friends: On returning to the Baptist, Susan Kinsella (center) was greeted by the 
Hospital’s valet staff (left to right: Luis Lopera, George Hallihan, Chris Sapelly and 
Carlos Perez), who always treated her and her husband, James, in a warm and 
professional manner.

“There is a special feeling about the Baptist, and I think it 
starts the minute you walk in the door.” James Kinsella
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BOARD OF VISITORS NEW MEMBER TOUR HELD
New members of the New England Baptist Hospital Board of Visitors were invited to 
a breakfast and tour in January. The informal gathering provided an opportunity for new 
members to meet Joseph Dionisio, President and Chief Executive Officer, and other Hospital 
administrators, and hear about future plans. The group visited rarely seen areas, including 
the Bioskills Learning Center, and toured the new Pre-Operative and Post-Anesthesia Care 
Unit (PACU), which opens this spring. 

The attentive gathering included (front row, left to right) Ann Ellen 
Rutherford and Barbara Miller and (back row) Irena Vodenska and John 
Hennigan of the NEBH Development Office, Ellen Essenfeld, Patricia 
Kreger, Christine Shane, Helen Strieder and Gregory Cahill. 

During the tour, Joseph Dionisio, President and Chief 
Executive Officer, points out the new Rose Society 
plaque that honors leadership-level donors. 

Debra Coleman, Vice President and  
Chief Development Officer, greets new  
Board of Visitors members.

Helen Strieder, Honorary Trustee, leads Ann Ellen 
Rutherford and Barbara Miller on the tour.

Lots to see: (left to right) Russell Morash 
and Christine Shane get their hands on 
equipment in the Bioskills Learning Center 
while Kathy Taylor, Carol Kelley and Keith 
Barnett look on. 

James Green, Vice President of Clinical 
Program Management, shares his  
perspective on the Baptist’s clinical opera-
tions.

Joseph Dionisio chats with 
Gregory Cahill.
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advances features important programs at  
New England Baptist Hospital. If you are interested  
in supporting the Hospital, please contact the  
Development Office at 617-754-6880. 
Debra Coleman, Vice President and 
   Chief Development Officer
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Appreciation and Acknowledgement: 
Members of the Rose Society— 
individuals who give to the Baptist 
Annual Fund at the leadership level—
are listed in a display on the 
Hospital’s main corridor. 

A Year in the Making: The new Pre- 
Operative and Post-Anesthesia Care 
Unit (PACU) will receive the first patients 
in May. The 43 patient bays offer maxi-
mum privacy, and each of the two units 
includes multiple nurses stations. The units 
represent the next step in the Baptist’s 
new environment for surgical services.
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